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Disclaimer 

This documentation is provided for reference purposes only. While efforts were made to 
verify the completeness and accuracy of the information contained in this documentation, 
this documentation is provided “as is” without any warranty whatsoever and to the 
maximum extent permitted. 

In the interest of continued product development, ALE International reserves the right to 
make improvements to this document and the products it describes at any time without 
notice or obligation. 

 

Copyright 

©2015 ALE International. Distribution of substantively modified versions of this document 
is prohibited without the explicit permission of the copyright holder.  

Distribution of the work or derivative of the work in any standard (paper) book form for a 
commercial purpose is prohibited unless prior permission is obtained from Alcatel-Lucent. 

Alcatel-Lucent, OmniPCX, and OmniTouch My Teamwork, OpenTouch are either registered 
trademarks or trademarks of Alcatel-Lucent. 

All other trademarks are the property of their respective owners. 
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1 Introduction  

The following document is intended to provide the OpenTouch Personal Cloud applications 
compatibility matrix. It states the various requirements for end users to be able to access 
Personal Cloud services. Please note that limited to no support will be provided unless 
stated by this document. 

 

Revision Date: October 2015 

 

2 Operating System Support 

The following Operating Systems (and associated versions) are currently supported: 

 

Operating System Version 

Microsoft Windows 7 (All editions, 32/64 bits) 

8 / 8.1 (All editions but RT, 32/64 bits) 

Mac OS X 10.8.x (Mountain Lion)1 

10.9.x (Mavericks) 

10.10.x (Yosemite) 

1Except for OpenTouch Conference 

 

3 Mobile Operating System Support 

The following Mobile Operating Systems (and associated versions) are currently supported: 

 

Operating System Version 

Apple iOS 7.x 

8.x 

9.x 

Google Android 4.1 – 4.3 (Jelly Bean) 

4.4 (Kit Kat) 

5.0 – 5.1 (Lollipop) 

6.0 (Marshmallow) 
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Please note that we usually limit our mobile support on versions that represent at least 90% 
of market shares. On iOS, this usually means the last two major versions. On Android, this 
usually means the last five to six major versions. 

 

4 Browser Support 

Unless explicitly stated, the latest version of each browser is always recommended. 

The following browsers (and associated versions) are currently supported: 

 

Browser Version 

Internet Explorer 9 and beyond 

Mozilla Firefox 30 and beyond 

Google Chrome 35 and beyond 

Apple Safari 6 and beyond 

 

Please note that the following requirements are mandatory for our services to work: 

 Minimal resolution of 1024x768 

 Support for JavaScript must be enabled. 

 Support for Cookies must be enabled. 

 

If and when an Adobe Flash plugin is requested, version 10.2 and beyond must be used. 

 

5 Outlook Support 

When plugins for Microsoft Outlook are being used, the following versions are currently 
supported: 

 2007 (SP2 and SP3) 

 2010 (32/64 bits) 

 2013 (32/64 bits) 

Please note that no plugin is currently being offered nor supported for Outlook for Mac. 
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